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STEP 1

Completed! 
your Tile is ready 

for use. 

STEP 2

STEP 3

Use your phone to scan the 
QR code and the Tile will be 

added to your account

Long press 
button 1 to 

start

Open phone to connect to the 
Tile and provide your WIFI 

details



1. PRODUCT OVERVIEW

Metal screen 
for (optional) 

magnet mount

USB-C 
charging 

port

Buttons



Your AWE Tile

A Magnet. To be attached to 
a flat surface where you can 

then place a Tile

This manual

2. PACKAGE CONTENTS

Double sided mounting tape

Various optional mounting options 
Please ensure you clean the surfaces before using any of these options (only one option can be used)

A Magnet strip that can be pasted on the 
back to stick the Tile to metal objects such 

as your fridge



3. GETTING STARTED

STEP 1: Reset to start

After unpacking, the AWE 
Tile will show the above 
screen

Long press button 1 for the 
process to start to connect 
to WIFI and pair the device 
with you account

If you give the device to 
someone else, use the menu 
to change WIFI and 
ownership of the AWE Tile

STEP 2: Connect to WIFI

Have your WIFI network 
password ready for this 
second step in which the AWE 
Tile connects to your WIFI. 

• First open your smart 
phone and find the WIFI of 
the Tile which is called: 
!AWE TILE

• After connecting, you are 
asked to choose your WIFI 
network and fill out the 
password

• The AWE tile is now 
connected to the WIFI of 
your choice

STEP 3: Connect with your 
account

After connecting to WIFI the Tile 
will show a QR code to scan with 
your smartphone.

This directs you to the AWE 
website where you log-in to 
your existing account or create 
a new one. 

After log-in, the Tile will be 
added to your account and is 
now ready to display the 
information you select on your 
dashboard. 



1. To change the display, go 
to the My Tiles section of 
your AWE account on 
www.awe-elements.com 
(you are automatically 
directed here when you 
connect your account to a 
Tile)

2. Click on the Tile you like to 
set-up. 

3. The dashboard shows you 
all the options you have for 
configuring the tile the way 
you like it most

4. Some functions require a 
subscription.  You can 
subscribe through the 
button on the right of the 
screen. You can cancel 
your subscription at any 
time!

http://www.awe-elements.com/


Your AWE Tiles are there to set-up once and to use 
your online dashboard to choose what to display. 
Only when you transfer the Tile to a new owner or 
new location do you need to use the Tile menu as 
follows:

Main menu access: Long press button 1

Change WIFI network: Select Connect to WIFI and 
follow instructions. You do need to have your mobile 
phone and the password of the local WIFI ready

Pair to new user: Go to the menu, select Pair to New 
User and a QR code will appear that can be scanned 
by your smartphone. If the Tile is under paid 
subscription, you can only take-over the Tile after 
the current user has deleted the Tile from their 
dashboard. 
Note: When changing ownership, the current owner 
will lose access. Only one account at the time can 
control the screen. 

Exit & refresh
Short press button 3. Refresh might take 3-6 
seconds because the WIFI needs to restart and 
connect first. The WIFI is off most of the time to save 
battery

Button 1:
Long (3 sec) press = Menu
Short Press = Scroll

Button 2 = Select

Button 3 = Exit & refresh

1 2 3



Data 
Measure 
and unit

Title 
(User can choose)

Indicators

Battery power

Battery empty, needs 
recharge

WIFI ok

No WIFI

Note: To minimize power, WIFI connection 
is checked and established only every 20 
minutes. After WIFI issues have been 
resolved please wait 20 minutes for result, 
or access the menu to reset WIFI 
connection directly

Connected to server 

Disconnected from server

Note: Server is accessed only every 20 
minutes. AWE, its data suppliers and cloud 
partners are responsible for server 
connection. Please contact support@awe-
elements.com if the issues with server 
access persist

mailto:support@awe-elements.com
mailto:support@awe-elements.com


AWE Tile Model HH42

Device dimensions height = 82.8mm, width =136.6 mm, depth = 25.5mm
(3.3 x 5.4 x 1.0 inch)

Weight 218 gram

Screen size 4.7 inch

Screen resolution 540 x 960 pixels

Battery Li-ion Polymer

Typical recharging frequency Once every 3 months

Battery Capacity and Voltage 5000 MAH, 3.7 V

Battery operating environment 0 – 45 Cͦ

Power cable connection USB-C

Battery standards GB/T18287-2000, UL1642

Recycling Dispose or recycle according to local regulations

AWE Tiles are Manufactured in China on behalf of AWE-Elements Inc, a Delaware company



6. SAFETY & LEGAL

IMPORTANT SAFETY WARNINGS FOR THE TILE
• Don’t immerse in water. Please put it in cool and dry environment if not using
• Do not discard or leave the battery near a heat source as fire or heater
• Do not throw, crush or hit the device
• Do not disassemble the device and the battery inside it
• Keep the device and its components out of reach of small children. Small parts may pose a 

choking hazard, and batteries may be swallowed.
• Carry the tiles in carry-on baggage only

WARNING FOR THE LI-ION BATTERY CONTAINED IN TILE
• Do not attempt to disassemble, crush, or puncture the battery. Doing so can cause a short 

circuit or leakage, leading to fire, personal injury, or property damage.
• Do not expose the battery to fire or water, extreme temperatures, strong electrostatic or 

magnetic sources,. 
• If the device or battery appears swollen, discoloured, leaking electrolyte, or in any way 

abnormal, stop using it immediately and consult the manufacturer or a professional service.
• Lithium batteries must be recycled or disposed of properly according to local regulations.
• Battery replacement shall only be done by the manufacturer and never by the user

FAILURE TO FOLLOW THESE INSTRUCTIONS COULD RESULT IN SERIOUS INJURY OR 
DAMAGE TO THE DEVICE AND WILL VOID ANY OF THE WARRENTIES. ALWAYS USE THE 
DEVICE IN ACCORDANCE WITH THE MANUFACTURER'S INSTRUCTIONS.



FCC INTERFERENCE STATEMENT6. SAFETY & LEGAL

FCC Interference Statement for AWE Tiles
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

The user is cautioned that any changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.

FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment 
should be installed and operated with a minimum distance of 20 cm between the radiator and your body. This 
transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.



CE COMPLIANCE INFORMATION6. SAFETY & LEGAL

Important Safety and Electromagnetic Compatibility Information
This device complies with the EU's Electromagnetic Compatibility (EMC) Directive 2014/30/EU. To 
ensure a high level of safety and electromagnetic compatibility, please adhere to the following 
guidelines:

Installation and Use:
• Ensure that this device is installed and operated according to the instructions provided.
• The device should not be placed near or used in conjunction with medical equipment, life-support equipment, or any 

equipment that may be susceptible to interference or could cause interference to this device.

Electromagnetic Interference (EMI):
• This device is designed to minimize electromagnetic interference and is tested to comply with the EU's EMC 

requirements. However, there is no guarantee that interference will not occur in certain installations. If this device 
causes harmful interference to other devices or receives interference, the following measures may be taken to 
mitigate the issue:

• Reorient or relocate the receiving device or the device causing interference.
• Increase the separation between the equipment.
• Connect the device to an outlet on a circuit different from that to which the other device(s) is connected.
• Consult the dealer or an experienced technician for assistance.

Precautions:
• Do not modify this device in any way without the approval of the manufacturer as it may void the user's authority to 

operate this equipment.

CE Marking: This device bears the CE mark, indicating compliance with the relevant European Union directives and 
regulations. The full text of the EU Declaration of Conformity is available upon request.

End of Life Disposal: At the end of its service life, this product should not be disposed of with household waste. Please 
recycle or dispose of this equipment responsibly at designated collection points.
For further assistance or more information about this product, please contact Manufacturer



This device and its battery should not be treated as regular household waste. 
Proper disposal supports environmental sustainability and conserves natural 
resources.

Responsible Disposal: Please utilize designated electronic waste collection 
points, recycling facilities, or e-waste management services for the disposal of 
the device and its battery. 

Compliance with Local Regulations: It is crucial to comply with your local laws 
and regulations regarding the disposal of electronic products and batteries. 
These regulations are designed to ensure the safe, efficient, and environmentally 
sound recycling or disposal of electronic waste.

By participating in responsible disposal and recycling initiatives, you are making a 
valuable contribution to the protection of our environment and the promotion of a 
more sustainable future. 



ONE-YEAR WARRANTY

Your AWE Tile is protected by 
a limited parts and labor 
warranty for one years for 
non-commercial use. The 
warranty is non-transferable 
and is limited to the original 
owner.
For a complete description of 
the limited warranty, please 
see 
our Terms of service at awe-
elements.com/info/terms-of-
service

SUPPORT

If you have any issues, please 
check the  FAQ section on our 
website (awe-
elements.com/support/faq) or 
send an email to 
supportdesk@awe-
elements.com. 

We aim to respond to all 
technical inquiries related to a 
tile before the end of the next 
working day.

8. WARRANTY AND SUPPORT

mailto:support@awe-elements.com
mailto:support@awe-elements.com


Less 
online..

..more 
life
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